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HNHCTPYKIMUA Ne J1IC-01
IIpaBuia 3TMKeTAa NPHU 00IEHUU ¢ MHBAJTUIAMHU

1. OOumue mosoxkeHust

1.1. JlanHas uHCTpYKLHUS cocTaBiieHa [uisi Bcex pabotHukoB I'B/IOY nerckoro cama Ne52

1.2. VHCTpyKuMs pacKpbIBaeT OCOOEHHOCTH JTHKETa INMPH OOIIEHWH C WHBAIHIAMH,
yCTaHaBJIMBAET, KAaK OKAa3bIBaTh IMOMOIb WHBAJIMJAM B NPEOAOJIECHUU OapbepoB, MEIIAOIINX
MOJYYEHHUI0O MMHU YCIYI HapaBHE C JPYTUMH JIMIIAMH, a TaKXXe paccMaTpHUBAET BOIPOCHI C
o0ecrie4eHrneM JOCTYMHOCTH O0BEKTOB M ycuyr, mpenoctaBisieMbix B ['BJIOY merckom camy
Ne52

1.3. CoOBOKYNMHOCTh CHOCOOHOCTEH, 3HAaHUW ¥ YMEHHUN, HEOOXOAUMBIX s
3¢ (GeKTUBHOrO OOIIEHUS TPU OKAa3aHWU [OMOIMM HWHBAIKMIAM B MPEONOJICHHH OaphepoB
Ha3bIBaCTCs] KOMMYHUKAaTUBHAS A()(PEKTUBHOCTD.

1.4. Pa3BuTHe KOMMYHUKAaTHBHBIX YMEHUH CKJIQJBIBACTCS M3 CIEAYIOIIMX OCHOBHBIX
HaBBIKOB!

1) uzberath KOHQIMKTHBIX CUTYAIIHA;

2) BHUMATEJIFHO CIIYIIaTh MHBAIU/IA U CIIBIIIATH €T0;

3) peryiaupoBaTh COOCTBEHHBIC IMOLIMH, BO3HUKAIOIIHNE B MPOIECCE B3aUMOICHCTBHS;

4) obecrieurBaTh BEICOKYIO KYJIBTYPY U 3THKY B3aUMOOTHOLICHHIA;

5) UMBUIM30BaHO MIPOTUBOCTOSTH MAHHITYTHPOBAHHIO.

2. O0mue npaBuJIa ITHKETA NIPHU 00LIIEHUH ¢ HHBAJTUIAMH

2.1. OOpaiieHue K 4YelIOBEKY: KOrJa Bbl pa3roBapuUBaeTe C WHBATUAOM, oOpaliaiTech
HETOCPEJICTBEHHO K HEMY, a He K CONPOBOXIAIOUIEMY WJIH CYpAONEPEBOIYMKY, KOTOpBIE
MPHUCYTCTBYIOT PU pa3roBOpE.

2.2. IloxxaTtue pyku: KOrja Bac 3HAKOMST C MHBAJIHMJIOM, BIIOJIHE €CTECTBEHHO IOXKaTh
€My PYKY: JAaXe Te, KOMY TPYAHO ABUraTh PYKOW MJIM KTO MOJb3YETCs MPOTE30M, BIIOIHE MOT'YT
II0XKaTh PYKY — IIPaBYIO WU JIEBYIO, YTO BIIOJIHE JOIIYCTUMO.

2.3. HazpiBaiiTe ce0s U APYrux: KOrjaa Bbl BCTPEUAETECh C YEIOBEKOM, KOTOPBIN TIII0XO0
WIM COBCEM HE BUJMT, 00s3aTEJIbHO Ha3bIBaliTe ce0s M TeX Jrojei, KOTOpble MPUIILIN C BaMU.
Ecnu y Bac oOmast OGecena B rpyriie, He 3a0bIBaiiTe MOSACHUTH, K KOMY B JaHHBI MOMEHT BbI
oOparaerech, 1 Ha3BaTh ceOsl.
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2.4.1lpeanoxxeHre MOMOIIM: €CIHM BBl MpeajaraeTe moMolllb, XKAUTEe, II0Ka ee MPUMYT, a
3aTeM CrpalinuBaiiTe, YTO U KaK JeNaTh.

2.5.AEeKBaTHOCTh W BEXKJIMBOCTH: OOpaIlaiTech C B3POCIBIMA HHBATHIAMH KaK C
B3pociabiMu. ObOpamaiTech K HUM 110 IMEHHU M Ha Thl, TOJIBKO €CJIM BbI XOPOIIO 3HAKOMBI.

2.6. He omwmpaiitech Ha Kpecio-KOMSCKY: ONUPATbCA WIM BHUCHYTH Ha YbEH-TO
WHBAJTUIHON KOJSICKE — TO JK€ CaMOe, UTO OMUPAThCs MM BUCHYTh Ha €e 00agarese, U 3TO TOKE
paznpaxaer. VHBanmmmHas KoOJsicCka — 3TO YacTh HEMPHKACAEMOTO MPOCTPAHCTBA YETIOBEKa,
KOTOPBI €€ HCIOIb3YeT.

2.7. BHUMATenpHOCTh U TEPHENUBOCTH: KOTJa BBl PA3rOBapHBACTE C UEIOBEKOM,
WCTIBITHIBAIONMM TPYAHOCTH B OOIIEHUM, CIYIIAWTE €ro BHUMATEIbHO. ByabTe TEpIrenuBbl,
KIUTE, KOT/Ia YeJI0BEK caM 3aKOHYHT (pa3zy. He mompasinsiite ero n He JOroBapuBaiTe 3a HETO.
Hukorna He npuTBOpSNTECH, UTO BBl IOHUMAETE, €CIM HA CaMOM JeJe 3TO He Tak. [loBTopure,
YTO BBl TOHSUTH, 3TO TIOMOXET YEJIOBEKY OTBETUThH BaM, a BAM — TOHSThH €TO.

2.8.Pacnionoxxenue s Oecelpl: KOTJa Bbl TOBOPUTE C YEIIOBEKOM, MOJB3YIOUIUMCS
WHBAJTUIHON KOJSICKON MIIM KOCTBUISIMH, PACTIONIOKUTECh TaK, YTOOBI BAITK U €r0 Tia3a ObLTH Ha
OJTHOM YpOBHE, TOTJa BaM OyJeT Jierde pa3roBapuBarh. PasroBapuBasi ¢ TEeMH, KTO MOXET,
YUTaTh MO T'y0aMm, pacioIoKUTECh TaK, yToObI Ha Bac magan cBer, u Bac Obu10 XOpOII0 BUJIHO,
nocrapaiitech, 4To0bl Bam HUYero (eaa, curapeTsl, pyku), He MeIIao.

2.9.IlpuBnedyeHre BHUMAHUS YEJIOBEKA: YTOOBI MPUBIICYh BHUMAHUE YEIOBEKA, KOTOPBIN
IJI0XO CIIBIIINT, MOMAIIUTE €My PYKOM WM moxjonaiite mo miedy. CMOTpuTe emy MpsiMo B
rJ1a3a ¥ TOBOPUTE YETKO, HO UMENTE B BUIY, YTO HE BCE JIFOJIU, KOTOPBIE TJIOXO CIBIIIAT, MOT'YT
YUTaTh 10 ry0am.

2.10. He cmymaiiTech, eciy CIy4aifHO TOMYCTHIIN OTUIONTHOCTb, CKa3aB "YBUIUMCS"" WITH
"Bbl cnbiman 06 5ToMm...?" ToMy, KTO HE MOXKET BUACTh UITU CIIBIIIATh.

3. ITpaBuJjia dTHKeTA NMPHU OOIEHUH C WHBAJIHIAMH, UCTBITHIBAIOINMHA TPYTHOCTH
NpH nepeaBUKeHU U

3.1. ITlomHMTE, 4YTO UWHBAIKIHAS KOJSICKA — HENPHUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He o0iokauuBaiiTech Ha Hee, HE TOJIKaiTe, HE KJIaAUTE Ha Hee HOrU 0e3 pa3pelieHusl.
Hauvatp xaTuTh KoJIsicKy O€3 coriacusi MHBIMIA — TO XK€ CaMO€, YTO CXBaTUTh U IOHECTH

YeJioBeKa 0e3 ero pasperieHusl.

3.2. Beerpa crpamuBaiiTe, Hy)KHa JIM TIOMOIIb, TPEXJIE 4eM okaszarh ee. [Ipemiaraiite
MIOMOIIIb, €CTH HY)KHO OTKPBITH TSDKEIIYIO IBEPh MIIM IIPOWUTH 110 KOBPY C JUTMHHBIM BOPCOM.

3.3. Ecnu Bamie mpeuiokeHHe O MOMOIIM MPUHATO, CIIPOCUTE, YTO HYXKHO JAeaTh, U
YETKO CIEYIUTE NHCTPYKIIUSM.

3.4. Ecin BaM pa3penniiy epeBUraTh KOJISICKY, CHadana Katute ee MeienHo. Komscka
ObICTPO HAOMPAET CKOPOCTh, U HEOXKUAAHHBIM TOTUOK MOKET IPUBECTU K OTEPE PAaBHOBECHUS.

3.5. Bcerma mmyHO YyOexnmaiiTecb B JOCTYIMHOCTH MECT, TJA€ 3aIlIaHUPOBAHBI
MEpONpUATH. 3apaHee MOMHTEPECYHTECh, KAKHE MOTYT BO3HUKHYTB IPOOJIEMBI HITH Oaphephl U
KaK MX MOJKHO YCTPaHHUTb.

3.6. He Hamo xyonarpk 4enoBeKa, HAXOSIIEroCsl B MHBAJIHIHON KOJSICKe, MO CIIMHE WU
10 TUTEYYy.

3.7. Ecniu BO3MOXKHO, pacIiojioKHUTECh TaK, YTOOBI BAallM JIMIA ObUIM Ha OJHOM YpPOBHE.
W36eraiiTe monaoxeHus, P KOTOPOM BalleMy cOOECeTHUKY HY>KHO 3allpOKUIBIBATH TOJIOBY.

3.8. Ecnu cymiecTByIOT apXUTEKTypHBIE Oapbephl, MPEAYIPEAUTE O HUX, YTOOBI YEIOBEK
MMeJ BO3MOXKHOCTh ITPUHUMATH PEIICHNUs 3apaHee.

3.9. [lomHuTE, YTO, KAK MPABUIIO, y JIOACH, UMEIOIINUX TPYAHOCTU IPU NEPEABHKEHHH,
HET MPO0JIEM CO 3pEHHEM, CITYXOM U TIOHUMaHHUEM.

3.10. He nmymaiite, 9T0 HEOOXOAMMOCTH TOJIB30BATHCS MHBAIUAHOW KOJSCKOH — 3TO
Tpareausi. ITO crocod cBOOOTHOrO (€C/M HET apXUTEKTYPHBIX OaphepoB) mepeaBukeHus. EcTh
JFO/IM, TIONB3YIOIIUECS WHBAIMIHON KOJSCKOH, KOTOpbIe HE yTPAaTWIH CIIOCOOHOCTH XOIUTh U
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MOr'yT nepeaBurarbCsa € IMOMOIIBIO KOCTBIHeﬁ, TPOCTU U T.II. Konsackn oHm HCIIOJIB3YIOT I
TOro, YTOOBI 9KOHOMUTH CUJIBI U 6LICTpCC NnepeaABUTaTHCA.

4. IlpaBuia 3THKeTa NPH O0LIEHNU C MHBAJU/IAMHU, MMEIOLIMMH HapylIeHHe 3peHue
WJIM He3pSTYUMH

4.1.Ilpemiarasi CBOIO MOMOIIb, HATPABJISIUTE YEIOBEKA, HE CTUCKUBANWTE €ro PyKYy, UIUTE
TakK, Kak Bbl OOBIYHO xoauTe. He Hy’KHO XBaTaTh CJIEMOro YeloBeKa U TalllUTh €ro 3a CO0O0M.

4.2.0numure Kpatko, rAe Bbl HaxoxuTech. [lpenympexnaiite o MNpensTCTBUAX:
CTYNEHSX, JTyXax, sMaxX, HU3KUX MIPUTOJIOKaxX, TpyOax u T.II.

4.3.Vcnonp3yiiTe, €caM 3TO YMECTHO, (pasbl, XapaKTEepH3yOIIUE 3BYK, 3alax,
paccrosHue. [lenutech yBUICHHBIM.

4.4.0O0pamiaiitech ¢ co0aKaMH-MOBOJBIPIMUA HE TaK, KaK C OOBIYHBIMH JOMAIIHUMH
XKUBOTHbIMH. He komanayiiTe, He Tporaiite u He UrpaiTe ¢ cOOaKON-TIOBOIBIPEM.

4.5.Ecnu BBl cOOMpaeTech YNTATh HE3PSTUEMY YEJIOBEKY, CHavaga MpeaynpeauTe 00 3TOM.
I'oBopute HOpMmanbHBIM ToocoM. He mpomyckaiite uH(poOpmMaiuio, eciu Bac 00 3TOM He
MIOMPOCHIT.

4.6.Ecnu 3T0 BaXkKHOE IMUCHMO WM JOKYMEHT, HE HY>KHO Ul YO€AUTEIIbHOCTH JAaBaTh €ro
norporats. IIpu 3ToM He 3ameHsiiTe uTeHHe mnepeckazoM. Korjga He3psiumii 4ellOBEK OJIKEH
MOJIHCATh JTOKYMEHT, MIPOYUTANTE ero o0s3aTenbHo. MIHBaTMAHOCTS HE OCBOOOXKIIAET CIIETIOro
YeJI0BEKa OT OTBETCTBEHHOCTHU, 00YCIIOBIEHHON JOKYMEHTOM.

4.7.Bcerna obpariaiiTech HEMOCPEACTBEHHO K YEJIOBEKY, Jake €CIM OH Bac HE BUJAMUT, a
HE K €r0 3psiueMY KOMITAHbOHY.

4.8. Bcerna HaspiBaiiTe ceOs M TPEACTABISIATE JAPYTUX COOECEIHHKOB, a TaKXKe
OCTaJIbHBIX NMPUCYTCTBYIOIINX. ECIIN BB XOTUTE MOXATh PYKY, CKAXKUTE 00 ITOM.

4.9.Korna BBl peyiaraere He3psaueMy 4eJI0BEKY CecTh, He YCaKUBAMTe ero, a HalpaBbTe
PYKY Ha CHHMHKY CTyJla WIM MOAJOKOTHUK. He BonuTe 1o moBepXHOCTU €ro pyky, a JaiiTe emy
BO3MOXXHOCTh CBOOOJHO MOTporarh npeaMer. Eciau Bac MONPOCHIM MOMOYb B3SITh KaKOH-TO
MPEIMET, HE CIIeyeT TAHYTh KUCTh CJIENOro K MpeaIMeTy 1 OpaTh ero pykKoi 3TOT mpeaMeT.

4.10.Korma BBl o0maerech C TPYIIOW HE3pAYHX JIIOJCH, HE 3a0bIBaiiTe KaKIblii pa3
Ha3bIBaTh TOr'0, K KOMY BbI 00palaeTech.

4.11.He 3actaBinsiiTe Baiero codeceJHIKa BeaTh B MYCTOTY: €CIIA BBl IEPEMEIACTECD,
MIPENYNPEIUTE ETO.

4.12.BrioiHe HOPMAJIBHO YMOTPEOISATh CIOBO «CMOTPETh». {7151 HE3psiuero uenoBeKa 3To
O3HAUaeT «BUJETh pPyKaMu», OCSI3aTh.

4.13. WM30eraiiTe pacIUIBIBYATHIX ONPEACICHUNH M WHCTPYKIMHA, KOTOPBIE OOBIYHO
COIPOBOXKAAIOTCS JKECTAMHU, BbIpaXKeHMH Bpone «CTakaH HaXxOUTCA TAE-TO TaM Ha CTOJE.
Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEANHE CTOA.

4.14 Ecnu BBl 3aMETHIIH, YTO HE3PSYUN YEIOBEK COMIICS C MapuIpyTa, He YIPABJISIUTE €ro
JBUKEHHEM Ha PaCCTOSHUM, MTOJI0MANTE U TIOMOTUTE BbIOPAThCS HA HY>KHBIHM MYTb.

4.15.ITpu cnycke wid NOAbEME IO CTYNEHbKaM BEIUTE HE3PSYEro NepHeHIUKYISAPHO K
HuM. [lepensurasich, He nenaluTe PHIBKOB, PE3KUX ABMKEHUU. [Ipu CONMPOBOXKICHUMN HE3PSUYETO
YyeJlIoBeKa He 3aKJIa/IbIBaliTe pyKU Ha3aJ — 3TO HEYA00HO.

5. IIpaBuiia 3TMKeTa NPHU O0LIEHNH C HHBAJIMAAMH, HMEOIIMMH HapylIeHHe CIyXa

5.1.Pa3roBapuBas ¢ 4eJI0OBEKOM, Y KOTOPOr0 IUIOXOHM CIyX, CMOTPUTE NpsAMO Ha Hero. He
3aTeMHSITe CBO€ JIMII0O M HE 3aropakuBaiiTe ero pykaMu, BOJIOCAMH MM KaKHMMH-TO
npeameramu. Bamn cobeceJHUK JOKEH UMETh BO3MOXKHOCTD CIEAMTH 32 BBIPAKCHHEM Balllero
JHLA.

5.2.Cy1ecTByeT HECKOJIBKO THIIOB M cTeneHed TiyxoThl. COOTBETCTBEHHO, CYILECTBYET
MHOT'O CIOCOOOB OOILIEHHS C JIOAbMHU, KOTOpbIE MJIOXO ciblmar. Eciu Bel HE 3HaeTe, Kakoi
MIPENINOYECTh, CIIPOCUTE Y HUX.
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5.3.Hekotopbie JrOMM MOTYT CHBIIIATh, HO BOCIHPHHHUMAIOT OTJCIBHBIC 3BYKH
HempaBWIbHO. B 3TOM ciydyae roBopute Oojee TPOMKO M YETKO, MOAOHpas MOAXOSIIMIA
ypoBeHb. B npyrom ciyuae MmOHagoOHMTCS JIUIIb CHU3UTHh BBICOTY T'0J0Ca, TaK KaK YelOBEK
yTPaTHII CIOCOOHOCTH BOCIIPUHUMATH BHICOKHE YaCTOTHI.

5.4.YT00B! mpUBIIeYh BHUMAHHE YEJIOBEKA, KOTOPHIA IUIOXO CIBIIIMT, HA30BUTE €ro I0
uMeHH. Eciy oTBeTa HEeT, MOXKHO CJIeTKa TPOHYTh YeJIOBEeKa UJIH JKe ToMaxaTh PYKOM.

5.5.I'oBopute sicHo u poBHO. He HyXHO M3nMIIHE MOIYepKHUBaTh 4TO-TO. Kpuuars,
0COOEHHO B YXO0, TOXE HE HaJIo.

5.6.Ectm Bac mpocAT MOBTOPUTH HYTO-TO, MOMPOOYHTe mepedpasupoBaTh CBOE
npeaioKeHue. Mcnonp3ynre KecTsl.

5.7.Y6enurech, 4To Bac MoHsIM. He cTecHANUTECh CIIPOCHUTh, ITOHST JIM BaC COOECETHUK.

5.8.Ecnu BBl coobmiaere nHGOpMALIMIO, KOTOpasi BKJIIOYAeT B ce0s1 HOMEp, TEXHUYECKUN
WIH APYrod CIOXHBI TEPMHUH, aJpec, HAUIINTE €€, COOOIUTe Mo (hakCcy WM IIEKTPOHHON
TIOYTE WJIU JIFOOBIM JIPYTrUM CITOCOOOM, HO TaK, YTOOBI OHA ObLJIa TOYHO MOHSTA.

5.9.Ecnu cymiecTByIOT TPyIHOCTH IPU YCTHOM OOLICHHMH, CIPOCUTE, HE OyIIET JI MpoILe
MIEePENUCHIBATHCS.

5.10.He 3a0miBaiiTe 0 cpene, KOTopas Bac OKpyxkaeT. B OONbIINX WIJIM MHOTOJIFOIHBIX
MOMEIIECHUAX TPYIAHO OOIIATHCS C JIOABMHU, KOTOpBIE IIOXO CIbIIAT. SIpKOe COJHIE UM TE€Hb
TOKE€ MOTYT OBITH OaphepaMH.

5.11.04enp 4acTo TIyXHe JIIOJAU UCIOIB3YIOT S3bIK jkecToB. Eciu Bl oOmiaerech uepes
MepeBo4MKa, He 3a0yapTe, UTO OOpaliaTrbcs HaJ0 HEMOCPEACTBEHHO K COOECEHUKY, a HE K
MIEPEBOTUHKY.

5.12.He Bce o1, KOTOPBIE IIOXO CIIBIINIAT, MOTYT YMTATh 1O Tybam. Bam mydrie Bcero
CHpocUTh 00 ATOM mpu mepBoi BcTpeue. Eciam Bamr coOecelHUK 00aaeT 3TUM HaBBIKOM,
HY)KHO COOJNIONAaTh HECKONbKO BAXKHBIX MpaBui. [IOMHUTE, 4TO TONBKO TPU W3 JECATH CIIOB
XOpOIIIO MTPOYHTHIBAFOTCA.

5.13.Hy)kHO CMOTpeThb B JHUII0 COOECETHHKY W TOBOPUTh SICHO H MEIJICHHO,
WCIOJIB30BaTh MPOCThIE (pa3bl U N30EraTh HECYIIECTBEHHBIX CJIOB.

5.14. Hy)xHO uCHONb30BaTh BBIPAKEHUE JIMIA, XKECTHI, TEJIOIBUKECHHS, €CIM XOTHUTE
MOTYEPKHYTH WM MPOSCHUTH CMBICI CKa3aHHOTO.

6. IIpaBuia >THKeTa NMpPH OOLIEHHM C HMHBAJIMIAMH, HUMEIIMMH  33/IePKKY B

Pa3BUTHH U NPOO/IeMbI 00LICHUs, YMCTBEHHbIC HAPYLLICHUS

6.1. Mcnionp3yiiTe JOCTYIHBIN S3bIK, BEIpAXKAWTECh TOUHO U 1O JETY.

6.2. N306eraiite CIOBECHBIX IITAMITOB M 0Opa3HBIX BBIPAKEHUH, €CIIN TOIBKO BB HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMHU 3HAKOM.

6.3. He roBopute cBbicoka. He nymaiite, yTo Bac He OHMYT.

6.4. T'oBops 0 3a1aUax WM MPOEKTE, pacCKa3bIBalTe BCE «I10 maramy. Jlaite Bamemy
co0eceTHHKY BO3MOXKHOCTb OOBITpaTh KaXbIH IIar 1MOCJie TOro, Kak Bbl OOBSCHIIN EMY.

6.5.Mcxonute U3 TOro, 4TO B3pOCIbIN YEIOBEK C 3aJIeP’KKOH B Pa3BUTHU UMEET TAKOMH e
OIIBIT, KaK Y JI00O0W Jpyroi B3pOCiblii YEIOBEK.

6.6. Ecii Heo6XoauMo, UCTIONB3YHTE HILTIOCTpau itk Gotorpaduu. bynpTe roroBs
IIOBTOPUTH HECKOJIBKO pa3. He craaiiTech, eciau Bac ¢ IEpBOro pa3a He MOHSIIH.

6.7.00pamaiiTech ¢ 4eIOBEKOM C ITPOOIeMaMy Pa3BUTHS TOUHO TaK ke, KaK BbI ObI
oOparmanuce ¢ o0bsIM IpyruM. B 6ecene obcyxaaiiTe Te ke TEMbI, KaKue Bbl 00CYKI1aeTe ¢
JIpyrumMu JaroapMu. Hampumep, mutaHbl Ha BBIXO/IHBIE, OTIYCK, IOT'0/a, TIOCIETHIE COOBITHS.

6.8.00patnaiiTech HEMOCPECTBEHHO K YETIOBEKY.

6.9.IToMHUTE, YTO JIOAM C 33/ICP’KKOI B Pa3BUTHH JIEECIIOCOOHBI M MOT'YT ITO/IUCHIBATH
JOKYMEHTBI, KOHTPAKThI, FOJIOCOBATh, 1aBaTh COTJIACUE HA MEAUIIMHCKYIO ITIOMOLIb U T.1.

7. IlpaBuia 3THKeTa NPH OOUIEHMH C HHBAJIUIAMH, HUMEKWIIMMHM TNCHXHYECKHUE
HApYyLIEeHUsA
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[Icuxuueckue HapylieHHsT — HE TO € caMoe, YyTo Mpobjembl B pa3Butuu. Jlroam c
MICUXWYECKUMHU TpoOJIeMaMH MOTYT HCHBITBIBATH AMOIMOHAJBHBIE PACCTPOMCTBA MU
3aMellaTeabCTBO, OCIOXKHSIONINE UX )KU3Hb. Y HUX CBOM OCOOBIM M M3MEHUYUBBIN B3TJISA]l HA MUD.

7.1. He mwago nymarh, 4YTO JIOJM C TICUXHYCCKUMH HAPYIICHUSIMU O0OS3aTEIHHO
HY)KJAIOTCS B JIONOJHUTEIBHOM MTOMOIIY U CTIeHaTIbHOM OOpallleHUH.

7.2.00patmaiitTech ¢ JIOJbMH C IICUXHYECKUMH HApYIICHUSMH Kak ¢ JUyHOCTsAIMH. He
HY)KHO JIe1aTh MPEeXIeBPEMEHHBIX BbIBOJIOB HA OCHOBAHUU OIIbITAa OOLEHUS C APYTUMH JTIOAbMHU
C TaKo# xe (popMOoit THBATTUTHOCTH.

7.3.He cnenyer nymarb, 4TO JIIOJU C TNCUXWYECKMMH HapYIIEHUSIMH Oosiee Ipyrux
CKJIOHHBI K HacwiMio. Oto Mu}. Ecmum Bbl JpyXemtoOHBbI, OHM OyAyT 4YyBCTBOBaTh ceOs
CIIOKOMHO.

7.4 HeBepHo, YTO JIOAM C TICUXHYECKUMH HAPYIICHUSIMU MMEIOT MpOOJeMbl B
MMOHMMAHUHU WM HUKE TI0 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIIMHCTBO JIIOIEH.

7.5.Ecnmu 4enoBek, MMEIOIIUNA TMCUXUYECKHE HApYyIIEHUs, PacCTPOEH, CIPOCUTE €ro
CIIOKOMHO, YTO BBl MOXKETE C/IeNIaTh, YTOOBI IOMOYb EMY.

7.6.He roBopuTe pe3Ko C YEIOBEKOM, UMEIOIIUM MICUXUYECKAE HAPYILICHHS, TaKe eClIU Y
BAC €CTh JUIsl 3TOI0 OCHOBAHUSI.

8. IlpaBuJja 3THKETA NPU OOLIEHHHM C HHBAJM/IOM, HCIBITHIBAIOIIUM 3aTPyAHEHUS B

peun

8.1.He urnopupyiite mozael, KOTOPHIM TPYJHO TOBOPUTH, IIOTOMY YTO MOHSTh UX — B
BAIlIUX UHTEpECAX.

8.2.He mepeOuBaiiTe u HE MONMPABISIUTE YEJIOBEKA, KOTOPBIH MCIBITHIBAET TPYIHOCTH B
peun. HaumHaiiTe roBOpUTH TOJIBKO TOrJa, Korjpa yOeIuTech, YTO OH YK€ 3aKOHYMJI CBOKO
MBICJIb.

8.3.He mmiTaiiTech YCKOpUTH pPa3roBop. bBympTe TOTOBBI K TOMY, YTO pPa3roBOp C
YeJIOBEKOM C 3aTPyJHEHHOW peublo 3aiiMeT y Bac Oosblie BpeMeHu. Eciu Bl cniemuTe, ydiie,
W3BUHUBIINCH, JIOTOBOPUTHCS 00 OOIIEHNUHU B APYroe BpeMsl.

8.4.Cmotpute B NHUIO COOECETHUKY, TOJJICPKUBANTE BU3YalbHBIM KOHTaKkT. OTnaiite
9TOH Oecelie Bce Ballle BHUMaHHUE.

8.5.He mymaiite, uTo 3aTpyqHEHUsI B PeUd — IOKa3aTeldb HU3KOI'O YPOBHS MHTEIIEKTA
YeJIoBeKa.

8.6.CrapaiiTech 3a/1aBaTh BOMPOCHI, KOTOPBIE TPEOYIOT KOPOTKHUX OTBETOB MJIM KMBKA.

8.7.He mnpurBopsiiTech, ecnd Bbl HE IMOHSUIM, 4TO BaM cKasanu. He crecHsiiTech
nepecrpocuts. Eciu BaM CHOBa HE yJnaioch MOHSTh, IMONPOCUTE MPOU3HECTU CIOBO B Ooljee
MEIJIEHHOM TEMIIE, BO3MOXHO, 110 OyKBaM.

8.8.He 3a0bIBaiiTe, 4TO YeNOBEKY C HapyILIEHHON PEeuybl0 TOXE HYKHO BbICKa3aThcs. He
nepeOuBaiiTe ero u He mojasssiiite. He TopornuTte roBopsiiero.

8.9.Eciu y Bac BO3HHKAIOT TPOOJIEMBI B OOIICHWH, CIPOCUTE, HE XOUeT JIM Ball
co0eceIHUK UCIOIb30BATh APYroi Coco0 — HamucaTh, Hale4yaTaTh.

9. 3ak/II04YUTeNbHbIE 0JIOKEHHS.

9.1. C monoXeHUsSIMU HACTOSIIEH WHCTPYKUUU JIOJMKHBI OBITh O3HAKOMJICHBI BCE
pabotnuku I'BJIOY nerckoro caga Nel10 @pynsenckoro paiiona Cankr-IlerepOypra

9.2. Hacrosiiast HHCTPYKIMSI MOKET OBITh JJOMOJIHEHA WIIM U3MEHEHA B YCTAHOBJICHHOM B
I'BJIOY nerckom camy Nel 10 dpynsenckoro paiiona Cankr-IlerepOypra mopsiake.
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